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Quarantine Digest – Once every morning you will receive a message from PureMessage Admin listing messages held in the quarantine.

This list will be ordered from the lowest score at the top of the message to those with the highest score at the end.

If you see a message that has been held incorrectly, click on the 'ID' link of that message. A specially formatted email message is created.
Select 'Send' to return this request to the PureMessage system.

Once this message is received by the PureMessage server, it releases the held message from the quarantine and it will be delivered to your mail box
within 15 minutes.

Messages will be held in the quarantine for 7 days and then purged from the system.  Once purged these messages cannot be retrieved.

Remaining Suspected Messages - Messages with probabilities of greater than/equal to 1% but less that 50% will still be tagged and delivered.

The tags will be in the subject line of your message. The tags will read “SPAM <#%” so that you know that it is possibly junk email.
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