Email Settings

Back to Support Home.

This document will walk you through the steps necessary to change your Outlook Express settings..

Open Outlook Express and click on Tools and then Accounts -
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You should see this screen -
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Click on the Mail tab and make sure that your mail profile is highlighted. Then click on Properties.
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Mail Account

Type the name by which you would like to refer to these
servers. For example: "Work" or "Microsoft Mail
Server".

| mail.dobsonteleco.com

Verify that your Name is correct.

User Information

Organization really only needs to be filled in if you have a company

Name: Help Desk ame.

Organization:
=9 Make sure that your full e-mail address is in the E-mail address field.

E-mail address: |username@dobsonteleco.com
Once you have done this click the tab marked Servers.

Reply address:

[V Include this account when receiving mail or synchronizing
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Server Information
My incoming mail server is a |POP3 server.

Incoming mail [POP3): | mail.dobsonteleco.com

Dutgoing mail (SMTP]: | mail.dobsonteleco.com Verify that the server names are entered correctly.
Incoming Mail Server Incoming mail (POP3) should be mail.dobsonteleco.com
Account name: username@dobsonteleco.com

Outgoing mail (SMTP) should be mail.dobsonteleco.com

Password: ssssssee
7 Also make sure that your Account name and Password are

= entered correctly.
I” Log on using Secure Password Authentication
Once you have verified and changed information as needed,

Outgoing Mail Server click the Apply button and then the OK button.
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On this screen just click Close and then to test the settings click on Send/Receive on the main Outlook window.
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