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Back to Support Home.

This document will walk you through the steps necessary to setup Outlook 98 or 2000.
When you start Outloook click on Tools in the top menu and then on Services -

You should see a screen similar to this one.

Services 2| X

Services l Delivery | Addressing |

The following information services are set up in this profile:

.........................................................................................................................................

Microsoft Exchanae Server
Outlook Address Book

Add... Remove Properties I

Copy... About...

oK Cancel Aonly Help

Note: The options that you see on this screen may differ from what is pictured here.

Click on the Add button.

Add Service to Profile X |

Available information services:

T mev
Microsoft Exchange Server

Microsoft LDAP Directory Remove
Microsoft Mail —

MS Outlook support for Lotus cc:Mail About
Outlook Address Book -
Personal Address Book ﬂ

QK Cancel | Help

Highlight Internet E-mail and then click on the OK button.

You should receive this screen.

¥® Mail Account Properties 2] X

General I Serversl Connectionl Advancedl

M ail Account

Type the name by which you would like to refer to these
servers. For example: "Work' or "Microsoft Mail
Server'.

mail.mcloudteleco.com

IUser Information

Name:

Organization:

E-mail address: | userid@mcloudteleco.com

Reply address: I

oK Cancel soply

3. On this screen, fill in a name for the mail profile. An easy one would be your email address or something like mail.mcloudteleco.com.

Once you have done this, click the tab marked Servers.

¥® Mail Account Properties 2| x|

General Servers I Connectionl Advancedl

Server Information

Incoming mail (POP3): | mail. mcloudteleco.com

Dutgoing mail (SMTP): | mail.mcloudteleco.com

Incoming Mail Server

Account hame: I userid@mcloudteleco.com

EaSSWO[d: EEARTAREAR

v Remember password

[ Log on using Secure Password Authentication

Outgoing Mail Server

[ My server requires authentication Settings,..

oK Cancel Apply

On this screen fill in the Incoming Mail (POP3) as mail.mcloudteleco.com and the Outgoing Mail (SMTP) as mail.mcloudteleco.com.

Fill in the Account Name for the email address. This is the full email address that you are checking mail for. Example -
userid@mcloudteleco.com.

Fill in the password for this account also. Passwords are case sensitive. If you check the box, Remember Password, then you won't have to
type the password in each time you check your mail.

Leave the box Log on using Secure Password Authentication (SPA) unchecked.

Once you have done this, click Apply and OK.
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